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KE HO~CH
Truy~n thong h& trQ' hoar dQng l{i~m soar thu tuc hanh chinh va thuc hi~n co'

ch~ mQt cira, mQt cira lien thong trong ghii quyet tho tuc hanh chinh
tren dja ban xii Tan LQ'i narn 2021

Can ell' k~ hoach s6: 17/KH-UBND ngay 08/0212021 ella LIBND huycn
D6ng Hy v~ K~ hoach truyen thong h6 tro hoat dong kiern soat thu tuc hanh chinh
va thuc hien co che mot cira, mot cira lien thong trong gia: quyet thu t~IChanh
chinh tren cia b~U1Huyen 86ng Hy narn 2021.

UBND xi) Tan LQ'i ban hanh k~ hoach truyen thong ho tro heat d(~JIlg kicl11
soat thu tuc hanh chinh va thuc hien co ch~ mot cira, mot cua lien thong trong g_ini
quyet thu t~c hanh chinh tren d~a ban X3 Tan LQ'i nam 2021, nhu sau:

I. M\lc dich, yeu c~u:

1. M\lc dich:
D§y nwnh cong tae tuyen truy&n tren C<1ephuong ti~n thong tin d~i chtlllg \'~

Ccl.C van ban chi aC:lo cua Chinh phLI, Thll tLro-ng Chinh pbll, cL:la de 8Q, llgClllil
Trung uO'ng va cac van ban chi O?O, hU'O-llgdan eua llnll, huy¢n d0i vO'i (uug L~lC L;Ji
each TTRC, ki~m soat TTHC; ti~p t1;lCnang cao nh~n thLYCeua can bQ, cong ChLI'C
va. nhan dan tren dia ball X3 v~ y nghTa, nwc tieu, t3m quan trqng ell:, C()I1L'.t~ic

kj~m soat TTHC;
TC:lo sV d6ng thuan L:lIlg h() cua llh,~ll d~ll1, 1l,'lIlg (.\(.) ~ lillie 1l"(I(h 11hi~ll1(lld

ngU'()'j dLrng d~u cO' quan, nganh, OO~ll1 Ll1c trong CC)llg t,'I( tLl) ~'n tl L1)~Il ~~Ii L~'I,:h
TTHC, ki~m soM TTHC nh~m th~JC hi~n co hieu qua c6ng ((Ie l~~lic<'I(11 I 111l'.
ki~m soat TTHC tren aia ban X3, gop ph,tm nang cao eli,1t IU'ong phuc \ LI nh,in d,in.

Nang cao trach nhi~m nguai dtmg d~u trong cong ta.c LUyen truy~n cai each
TTHC, ki~m soat TTRC va t6 chLrc th~rc hi~n theo eO' ch~ mQt CLI'(1,mot cLra lien
thong trong giai guy~t TTHC t?l cO' quan UBND xci.

2.yeu c~u:
Cong tac truySn thong v@, kir§m soM TTHC va tITtle h ien en ch~ 11lQt clrR, lllQI"

cLra lien thong trong giai quy~t TTIIC c1ll'qe to (hCre :-;~iur(ll1g. 1l),1I) di¢l1. h:lllg 11hi~u
hinh thLI'C, pbLI hq'jJ vo-i tlrng nQi dung, llrng d6i wqng V~l di011 kiell Cll the (l1~1did
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phuong; dam bao bam sat chu truong. chinh such. qu~ dinh cua 1):1I1~. !~hjl) ILI,II

cua Nha nuoc.
. '

Tang cuong phoi hop voi de ban ng8l1h. 00811 the thirc hien c811g t:1( tTII:en
thong v~ ki~m soat TTHC va thuc hien co ch0 IT1Qtora. 11IQtcua IjCll lliC'>!lg_ lrollg
gia: quyet TTHC co ch§t IUQ'nghieu qua, dap ung durrc yell C511. nhicrn ql C(')llgtac
cai each hanh chinh (J dia ph uong.

II. NQi dung, hinh thirc tuyen truyen:

1. NQi dung tuyen truyen:

- Gioi thieu, tuyen truyen ph6 bi~n thuong xuyen, lien tuc kip thoi, co hieu
qua cac chu tnrong chinh sach cua Dang, phap luat cua Nha mroc v~ cong tal' cai
each TTHC, ki~m soat TTHC, t6 clnrc thuc h icn co ch~ mot cua, rno: cua IiC!1
thong trong giai quyet TTHC, tarn quan trong, y nghia cac n<)i dung co lXlll L'Ud
cong tac kiSm soM TTHC, th~.rchi~n cO'ch~ ITIQt Cl'r(1. mol CL'rel Iiell lh{)J1gtJ'\)Il~ gi,li
quy~t TTHC,

- Tuyen truy~n cae nQi dung, quy ciinh v~ th~re hi~n dich V~I cong tnrc tuyen
va thanh toan tr1,1'c tuy&n tren c6ng dich VI,! cong cLla tlnh va C6ng dich V~l cong
Qu6c gia. K~t qua vi~c ti&p nh~n va tni k&t qua giai quy~t TTHC t?i trung tam
ph\lC V\l hanh chinh cong tinh Thai Nguyen va BQ ph~n mQt CLlac~p huy~n, c~p xa;
Quy dinh v~ quy~n va ngh'ia Vl,1, nh§t la trong thvc hi~n cong tac ti~p nh~n, giai
quy&t TTHC va cac ph an anh, ki&n nghj Clla ngu()'i dan va doanh nghi~p v~ qllY
dinh hanh chinh thuQc th~m quy~n cLla c§p X3,

- Giai dap, thao go nh(l"ng kho khan, vuo'ng mac trong th~rc hi~n cae quy
diry.hcua phap lu~t, nh§t la trong thl,!'c hi~n TTHC cho nguoi dan va doanh nghiep.

- Tuyen truy~n, biSu duong nhu'ng t~p the, ca nlian co thc1nh tiell xutll S~l'

trong cong tac CCHC, TTHC, Ki~m soat TTHC va th~rc hi~n cO' ehe mot ClrCl,mot
cu'a lien thong trong giai quy~t TTHC.

2. Hinh thu'c tuyen truy~n:

- Thong qua cac phuO'ng ti~n thong tin d?i chung nhu Tr?m truy~n thanh xa,
Trang thong tin di~n ill cua xii;

- Cong khai d~y du, r6 rang, dung quy dinh cac TTHC tren trang thong tin
di~n ttl va niem y~t cong khai t<,liB9 ph~n ti~p nh~n va tra k~t qua giai quy~t llHC
cua xa;

, '
- Long ghep v6i cae hinh thlrc tuyen truyen khac nhu thong qua cac hQi nghi

giao ban, phat cac ban tin tren loa FM, pa no, ap phich, ...

III. T6 ch ll'C th ~I'C hi~n:
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1. Thu truong co quan chiu trach nhiem chi dao va t6 ChLfC thuc hien Ili~u qua
kS hoach truyen thong h6 tro hoat dong kiem soat TTHC tai dan vi va dia phuong.

2. Giao cho cong chirc Van hoa Xa hoi phu trach linh vue thong tin tuyen
truyen va cac can bQ cong chuc lien quan chiu trach nhiern tuyen truyen, niern yet
cong khai TTHC, tich eire tham gia thirc hien quy trinh ki~m scat TTHC, ca: each
TTHC. Duy tri thuc hien Sll' dung cong nghe thong tin trong vi~c cong khai va giai

quyet TTHC.

3. Giao Van phong UBND xa co trach nhiern huong dan, don C1{K kicm Ira
viec t6 chuc thuc hien; thea doi, tong h9'P bao cao lanh dao UBND xa k~t qU8 thuc

hien kS hoach.

IV. Kinh phi:
Kinh phi thuc hien kS hoach 11C1Y do ngan sach nha mro-c c§p thea quy dinh

hi~n hanh.
Tren day la KS ho~ch truySn thong h6 trO' ho~t dong ki@rn soM thLl tllC hc'tnh

chinh va t6 chuc thve hi~n cO' ehS mQt clra, lTIQteua lien thong trong giai quySt

TTHC tren dia han xii Tfm L9'i nam 2021.1.

No';nh~n:
-vp HDND-UBND huy~n:
- TTDU, HDND xii;
- Cae bQph~.nlien quail;
- Luu: VP.

PH6 CHUTIclt,
Ngo Van Ch~lY~
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